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Problem
Our problem is that people in rural Kenyan communities often have very limited 
access to health care and health information. This is due to many reasons which 
include money, digital literacy, physical distance to healthcare providers and 
transportation

Our design question is as follows, How can we make healthcare and health 
information more accessible in rural Kenyan communities?

Our ultimate goal is to increase healthcare visits and treatment, and improve access 
to information for rural communities.



Key User Research Findings
Health care access remains a significant challenge for rural communities in Kenya 
due to long travel distances, transportation costs, and limited local health 
infrastructure. 

Research indicates that community members prioritize accessible, preventative 
services, particularly maternal care, vaccinations, and early disease screening. 

Mobile health clinics address these needs by delivering essential services directly to 
underserved populations, reducing geographic and financial barriers to care. 

Programs such as the Mozambique Initiative demonstrate that bringing healthcare 
into communities increases utilization of primary and preventative services while 
improving early diagnosis and continuity of care.



Early Ideas and Prototypes

First sketch 
prototype of 
the vending 
machine 

First sketch 
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the mobile 
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First low-fidelity 
prototype of the 
vending machine 

First low-fidelity 
prototype of the 
mobile clinic



Chosen Concepts
After discussing with our prototypes with our Kenyan colleagues, we have 
decided to merge our vending machine concept and our mobile clinic concept

Our idea was to have the vending machine on the side of the clinic where 
people can buy medicine and supplies after consulting with doctors at the 
clinic. There will also be informational posters on the clinic about common 
symptoms of illnesses and information regarding medicine offered in the 
vending machine



Final Prototype Direction
Here are some AI generated photos on 
what the clinic could look like as well as 
some informational posters that could 
go on the clinic



Phases of the prototype



Higher-Fidelity Prototype
This is our physical higher-fidelity 
prototype with the vending machine 
attached to the clinic as well as the 
posters on the sides. The image to the 
right is another visualization of the 
clinic being used



Evaluation Insights
After talking to 7 of our Kenyan 
Colleagues we have been made aware 
of these ideas



Expected Impact 
Short term impacts that we foresee in rural communities

● Increased access to essential medicines and supplies
● Vastly reduced travel times for routine care and supplies 
● Bolstering of health literacy through posters and onsite personnel

Long-term impacts 

● Full scale coverage of the network across the entire country 
● Provide a greater depth of services with specialized  Matatus 
● Partnerships with the Red Cross and other NGOs for foreign support 



Next Steps/Conclusion 
Summary

● Bringing healthcare directly to rural Kenyan communities reduces major 
barriers such as distance, cost, and limited local  resources

● Feedback from our Kenyan colleges reinforced the value that such a service 
could bring to underserved communities. 

● Our design was an amalgamation of our most viable ideas as a group, into one 
concept 

Next Steps 

● Secure governmental approval for such a concept alongside trained personnel
● Pilot the clinic in one local community to test feasibility 
● Iterate on feedback received across the concept


